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Abstract 
This research examines the factors considered by parents when deciding to enroll their children in private schools. 
Based on literature review, some eight factors have been identified, but this research only deals  with four. According 
to the data analysis, parents part emphasizing on the importance of private schools’ syllabus, schools’ environment 
and facilities when selecting to enroll their children in private schools. The academic performance of the school was 
placed third in preference, with fourth factor considered being the quality teachers that the school possessed. The 
research was conducted by using quantitative approaches and carried out via structural self–administrated closed-
ended questionnaires through questionnaire survey method.  
 
 © 2014 The Authors. Published by Elsevier Ltd. Selection and peer-review under responsibility of the 
Association of Malaysian Environment-Behaviour Researchers, AMER (ABRA Malaysia). 
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1. Introduction 
Current  perspectives highlight the importance of educational sector in designing the socio-economic 
development of a country.  It accelerates the economic growth through knowledge and skills development 
by improving the human capabilities, in terms of ensuring that the individuals are confident, more aware 
and physically active. It is a common thing for the parents to ensure the best possible educational 
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environment for their children. Moreover, protecting and promoting health of the children are one of the 
parents’ responsibilities in addit ion to their development and welfare. Parents’ concerns are usually 
regarding three b igger factors- social, economic and  cultural. During the last few decades, private sectors 
in Malaysia emerged as an essential source of imparting education at all levels. In recent year, the private 
sector education has improved their financial circumstances by ensuring their sustainability such as 
attracting sufficient funds by increasing fee collection from a small percentage to a full fee extract ion. 
Apart from that, the private sector educates youth and has emerged as an important sector for stakeholders 
to invest. The research emphasized on the analyzing of the better motivation that made the parents took 
such decision in terms of exp loring the strengths and weaknesses of the private schools. Based on 
literature review, eight main factors are highlighted which are Social Background/Status , Income Level, 
School Syllabus,  School Environment/Facilities , School Performances, Location, Teacher Quality and 
Distance. 
2. Study background 
       Th is paper aim at  investigating the most preferred  factors chosen by the parents when selecting 
private school as an educational institution for their children. The research analysed what motivated 
parents to take such decision by exploring the strength and weaknesses of these private schools an d by 
exploring elements and problems faced by parents when deciding to select any school for their children. 
The state of Selangor becomes the representative for overall states in Malaysia due to the presence of 
many establishments and high quality of private schools.  
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig.1. Map of Malaysia highlighting Selangor State 
Apart from the above, this research also highlights the direction in which local authorit ies or 
government agencies should take especially when preparing for the guideline s of private schools’ 
provision and construction in the Local and Structure Plans.  
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3. Literature review 
This paper outlined several factors certified by the researchers using several selected private primary 
and secondary schools in Selangor. Consequently, a literature review’s based study has been carried out 
to identify the factors influencing the parents’ decision to send their children to private school. At present, 
many studies assess different opin ion regards to the topic. For instance, West (2001), Bo setti (2004), 
Jackson, C. and Bisset, M. (2005) as well as Ungerleider, (2003) found that the reputation and exam 
results of schools are key features guiding parents’ school choices. On the other hand, Van Pelt, Allison 
and Allison, (2007) stated that demographics characteristics of parents such as, the parents level of 
education become the reasons in selecting the private school for their ch ildren . Apart from that, another 
study prepared by Beavis (2004) reported the findings related to family background factors to be 
associated with parents who chose private. Parents who had dissatisfaction with the public schools usually 
sent their child ren to private school. Moreover, there were few reasons which assisted the parents in the 
selection of private school such as parents’ education, their profession, educational environment, teacher 
student ratio, as well as smaller size of classes at private schools. Notwithstanding the factors that had 
some variat ions towards the factors influencing, Dronkers and Peter (2003) stated the differences between 
private schools and public school is main ly because of the school environment.  Whilst these reasons or 
factors can be assumed to be related with each other, their priorities/hierarchy of importance however can 
differ according to the selected influences. (Refer Table 1). 
Table 1. Opinion from previous different researchers 
3.1. Private schools and school choice 
Avram, S. and Dronkers J. (2010) agreed that the qualities of private schools which are often chosen 
over the public schools can be the guiding principles when improving the public sector schools. This can 
be due to the establishment of h igh quality private schools which were originally set to attract the children 
of affluent families and intelligent students. Whilst small in numbers, private schools are nevertheless 
similar to public schools. The main distinctive advantages of private schools are that they are more 
independent and self-sustained. Parents are motivated to select a school given the stringent selection of 
students by that particular schools and prepared it as a challenge to enroll their own ch ildren. Based o n 
Previous Researchers  Opinion on Factor Influencing  
West (2001), Bosetti (2004), 
Jackson, C. and Bisset, M. 
(2005) Ungerleider, (2003)  
 
Found that the reputation and exam results of schools are key features guiding parents’ school 
choices. (SCHOOL PERFORMANCES)  
Van Pelt, Allison and Allison, 
(2007)  
Stated that demographics characteristics of parents such as, the parents level of education 
becomes the reasons they select the private school for their children. (SOCIAL/STATUS 
BACKGROUND) 
  
Beavis (2004)  Reported the findings related to family background factors associated with parents who choose 
private. The parents who have dissatisfaction with the public schools usually sent their children 
in private school. (SOCIAL /STATUS BACKGROUND)  
 
Dronkers and Peter (2003)  Stated the differences between private schools and public school is mainly because of the 
school environment. (SCHOOL ENVIRONMENT)  
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Lutz 1996; Godwin, Kemerer et al. 1998; McEwan 2001, the potential to boost or hinder achievement is 
basically can be effected by the peer group. Apart from that, these researchers agreed that both socio-
economic status of the parent and school composition play the crucial ro les in the selection of a private 
school. Coleman, Hoffer et al. (1982);  Greeley  (1982); A lexander and Pallas (1983); Falsey and Heyns 
(1984); Coleman and Hoffer (1987); Langouët and Léger (2000); Dronkers and Robert (2008), agreed 
that private school students usually from higher income levels come from better educated family with 
more cultural resources, whom impose higher expectation on their children. Regard less  of this matter, 
Noell 1982 found that the private schools sector caters less for physically impaired student, or with 
special educational needs (Parry 1996). 
3.2. Parents involvement in their children education 
All parents naturally aspire the best for their children in term of education. This includes the parental 
responsibility to  safeguard and promote their child's health, development and welfare in their child’s best 
interests. Parents have the right to express their preferences for a particu lar school that they want their 
children to attend (Scottish Executive, 2006).They can draw on personal knowledge to their children and 
allow better competition between students and schools than a school district. 
Thus, the most effective forms of parent involvement are those, which engage parents in working 
directly with their children on learn ing activities at home (Michigan Department of Education, 2001). 
Parental involvement requirements produce a trade-off. For involved parents, their participation should 
result in higher achievement. On the other hand, parents who are unable or unwilling to be involved are 
forced to limit  their choice in schools to those schools that do not require parental involvement (Van 
Dunk E.et.al, 1998). 
3.3. The factors influencing parents’ decision in choosing private schools for their children 
The study highlighted several factors that influence the parent decision in selecting the private school 
for their children which are:  
x Social Background/Status  
According to Catsambis (1998), the indicators of social background include a socioeconomic status 
composition of parents’ education, occupation, income, a selection of family possessions and race or 
ethnicity. Moreover, it also indicates the importance of parents’ occupational status. As stated by 
Rehman, Khan, Triq, and Tasleem,(2010), the higher status of parents’ occupational prestige involves, 
hence, the higher choice of selecting private school over public for their children. This circumstance 
leads into the parents’ satisfaction with their preferences of choosing school for their children. 
Furthermore, other major factors are also considered by the parents for instance, the size of the family, 
parents’ education level, parents’ income level and the qualification of staffs as well as the academic 
performances of the school. In addition, ethnic and racial income disparities contribute to the large 
differences in private school attendance rates (Fairlie, 2006).Private schools are accessible to a broader 
group of parents because of the increasing availability of private-school vouchers that are targeted to 
low income households in low income, high minority, school districts (Goldring and Rowley, 2006). 
This research indicates that there is social class creaming as parents with wider social networks and 
more access to information are more likely to participate in the choice process. 
x Income Level 
Income level becomes an important factor which affects  the parents’ choice in their children education 
due to the involvement of monetary contribution towards school quality assurances (Rehman et. al, 
2010). In certain cases, there are middle income parents with better educated background who would 
246   Noor Alyani Yaacob et al. /  Procedia - Social and Behavioral Sciences  153 ( 2014 )  242 – 253 
strive and ensure their children are admitted in the best private school. The cases are also supported by 
Dronkers J. & S. Avram, (2010), who argued that wealthy families in terms of the level of their 
education as well as the occupational prestige represent the student’s socio -economic background.   
x School Syllabus 
The courses’ outlines provided in the private school may differ from the public school. Most of the 
parents select the private schools that are religiously-defined schools. As mentioned by Van Pelt et.al. 
(2007), parents who chose religiously-defined schools are concerned with morals, values, religion, 
family and character development. However, Wilkinson et. al. (2004) discussed that there are 
incompatible levels in emphasizing on religion factor among the religious schools. Whilst religion is 
important as a factor, the emphasizing on this factor when selecting schools can be differs from one 
family/parents to another.  
x School Environment/Facilities  
Generally, a school as defined by Smith (2000) consists of the provision of school buildings on a well-
located site which include the facilities and surrounding provided for students to concentrate and learn.  
It is a place that practices the complex organization in influencing the people in terms of social 
perspective, school management, school organization and class allocation as well as teachers’ quality/ 
effectiveness. In conclusion, a school entirely is not a place that focuses only on academic outcomes, 
but also highlights the aspects of personal or social development among people. Hence, a school must 
include the elements of convenience, safety and desirability. The education quality depends greatly on 
the environment of the educational institution itself (Rehman et. al., 2010). It can be affirmed that 
several reasons affect parents’ decision in selecting the schools for their children such as the level of 
parents’ education, the profession of parents, the classes size and the ratio between teacher-student. 
School facilities, on the other hand may also affect the students’ academic performance. Private 
schools usually accommodate growth by adding new buildings or by constructing  facilities adapted to 
support instructional need. As highlighted by Peterson and Llaudet, (2006), the analysts discovered 
that school facilities and resources had little effect on students’ performance. 
x School Performances 
There is a clear link between schools’ performance and schools’ environment. Berry (2002) mentioned 
that a healthy school environment is the key to a high academic performance educational institution. 
Parents are likely to send their children to private school based on the academic performance of that 
school. According to the NCES study, students attending private schools performed better than 
students attending public schools (Peterson and Llaudet, 2006). It was basically due to two main 
reasons. Peterson and Llaudet (2006) agreed that inconsistent classification of student characteristics 
across sectors and inclusion of students characteristics open to school influence. 
x Location 
The comparison between the popularity and unpopularity of schools is somehow due to the strategic 
location of the area and where there is a balance on supply and demand for the school. As highlighted 
by Flatley (2001), the planning of schools’ location is basically the anticipated changes in the 
demographic area, even though the schools’ building history and school closure policies are also give 
an impact on it. In addition, the location of the school must be convenient, where it can be best 
described as another factor that parents considered when they wanted to select a school. It is because; 
most schools do not provide transportation to and from the school. Therefore, the convenient issue is 
the factor that connected the distance, the school to and from as well as the transportation  factor 
according to Goldring and Rowley, (2006). 
x Teachers’ Quality 
The relative advantages of private schools have been the subject of debate in many industrialized and 
developing countries over the past two decades. In industrialized countries, private schools are 
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expected to provide better quality education than public schools (Organization for Economic Co -
operation and Development (OECD), 2005). Nurahimah (2010) stated that quality supervision can 
increase or decrease teachers’ efficacy. Thus, teachers’ efficacy requires knowledge, interpersonal 
skills and technical skills. Conversely, the importance of this factor gives some significant implication 
on the competitiveness  of both types of school for some parents. This factor also becomes a good topic 
to debate whereby it can be concluded that the private schools produce better teachers than those of 
public schools (Wilkinson et. al. 2004). 
x Distance 
The central task of Local Education Authorities (LEAs) is to resolve the tension between managing the 
provision of, and access to the schools. Even as secondary school places effectively and efficiently 
whilst in relation to where parents live, the results of this research show that ‘the expectations, 
experiences and ideals of parents influence the choice of school (Flatley et. al, 2001).  
Based on Goldring and Rowley (2006), it is a stated that parents usually select s a school due to where 
they stay/live.  Therefore, it is important for parents to be involved with their children’s education in 
order to ensure the location between school and home is reachable. In addition, the respondents who 
admit the importance of location are basically the people who need to have necessary resources to 
travel back and forth or people who stay far away from school location.  
However, in certain situation, parents may not consider the distance of the schools. Bernal (2005) 
stated that there are particular groups from the middle class families who do not bother to send their 
children to the nearest school. They have considered that the nearest school in their neighbourhood 
may not be the best education institution for their children. 
4. Methodology 
The research approaches are involving the data gathered through primary and secondary sources. The 
definit ion of p rimary sources is originated fully  from d irect co llect ion of the questionnaire survey as well 
as interview sessions. The interview session is also the method adopted in order to support the data 
gathered by the survey questionnaires. It also reviews the discussion of professions  opinion and 
perspectives of involved parties. The secondary data was collected through the references books, online 
journals and conferences papers, websites and newspapers.  
4.1. Data collection method 
Questionnaire has been distributed to the respondents who were sending their ch ildren  to the private 
schools than public schools. The questionnaires surveys contained Likert Scale questions and hardcopies 
were distributed. Correlation of some related data and related statistical function were evaluated by using 
data analysis function of Microsoft Excel, and SPSS. 
4.2. Questionnaire design 
The first part or section A cons ists of the respondents’ profile. The second part of this section involved 
the questions pertaining to the children’s/students’ background. While for the Section B, it discussed 
about the respondents’ perception about the private school in general. In this  section, the main 
questionnaire that indicated the factors influencing them to choose the private school was asked. Section 
C focused on the schools’ environment of the current private school their children are attending. Some 
250 questionnaire forms have been distributed, but to date the response rate could only be ascertained at 
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150 forms returned only. Whilst this study is still in progress it is hoped that more responses can be 
gathered. 
4.3. Data population and sampling 
This research was conducted by using quantitative approaches. The research was  carried out via 
structural self –administrated closed-ended questionnaires. The research respondents were  the parents 
who were sending their children in private school in Selangor. Most of them have certain preferences in 
choosing types of schools- public or private for their children.  
4.4. Statistical analysis 
The statistical of primary data had been analyzed using SPSS software such as Chi Square, and 
tabulated frequency.  
5. Results of findings 
5.1. Survey findings: Statistical analysis 
Two analyses have been undertaken for this research which was statistical analysis and descriptive 
analysis. The findings from this research were basically gained from the survey questionnaire conducted 
whereby the questionnaires required the parents to express their op inion and any desirable suggestions. 
As highlighted in the prev ious discussion of literature study done (Refer main  content number 3), several 
factors can either be illustrated as positively or negatively influences the pa rents’ decision. Therefore, it 
also can be understood that the literature itself is not conclusive in emphasizing the most factors influence 
the parents. In addition, descriptive analysis strengthens the statistical analysis in terms of factors 
influencing the parents’ decision in choosing private school. Concisely, parents liking, were highly like 
can be influenced by both direction (positive and negative) depended on locality and circumstances.  
The data collection of this research has been limited by several logistic and resources issues. First, 
achieving the target of 250 responses has incurred more than six months of data collection. Private 
schools in Selangor are small in numbers and cooperation from parents sending their children to these 
schools was very limited due to various reasons. Researcher had to wait at schools as their home 
addresses were kept confidential by the schools. Privacy and transportation issues also confronted to the 
low response of only 150 responses. 
5.1.1. Selected private schools in Selangor state 
 
The private schools selected are based on four school categories which are common schools, relig ious 
schools, integration schools and international schools. Based on the data collected, 16 private schools 
under different categories had been identified which consisted of 10 primary schools and 6 secondary 
schools. From all the numbers, several private schools gave no feedback to the permission letter sent. 
Table 2 presents the selected schools in state of Selangor for this research. 
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Table 2. The lists of selected private schools in state of Selangor 
No. School Name School Categories School Level 
(Primary/ 
Secondary) 
Cooperati
on Given 
(Yes/No) 
1 Sekolah Rendah Islam Al Amin, Gombak Religious School Primary Yes 
2 Sekolah Rendah Intergrasi Sg. Chincin Integration School Primary Yes 
3 Sekolah Rendah Islam Mus’ab Umair Religious School Primary Yes 
4 Sekolah Rendah Islam Intergrasi Al-Faizeen Religious/Integration School Primary Yes 
5 Sekolah Rendah Integrasi Tahfiz Ilmuan (SRITI) Religious/Integration School Primary Yes 
6 Sekolah Rendah Islam Al-Amin, Bangi Religious School Primary Yes 
7 International Islamic School (Primary) International School Primary Yes 
8 Sekolah Rendah Setiabudi Common School Primary Yes 
9 Sekolah Menengah Islam Al Amin, Bangi Religious School Secondary Yes 
10 Sekolah Menengah Setiabudi Common School Secondary Yes 
11 International Islamic School (Secondary) International School Secondary Yes 
12 Sekolah Menengah Integrasi Tahfiz Ilmuan(SMITI) Religious/Integration  School Secondary Yes 
13 Baseerah International School International School Primary No 
14 Sri Utama International School International School Secondary No 
15 Sekolah Menengah Islam Adni Religious School Secondary No 
16 Sekolah Rendah Islam Adni Religious School Primary No 
5.1.2. Table of respondents from both schools level 
 
The data gathered showed that 102 parents and 48 parents co-operated in answering the survey focused 
on the school types. Table 3 indicates the respondents involved from two levels of school which is 
primary and secondary schools.  
Table 3. The lists of selected private schools in state of Selangor. School level (primary/secondary) 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid Primary School 102 54.3 68.0 68.0 
  Secondary School 48 25.5 32.0 100.0 
  Total 150 79.8 100.0   
Missing System 38 20.2     
Total 188 100.0     
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5.1.3. Respondents profile 
 
The age ranges of respondents are presented in Tab le 4. Basically, the age range from 36-45 years o ld 
becomes the main age group for this questionnaire survey with the percentage of 49.5percent from the 
total percentage. 
Table 4. The age ranges of the respondents. Respondent profile (parents) 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 25-35 25 13.3 16.7 16.7 
  36-45 93 49.5 62.0 78.7 
  46-55 32 17.0 21.3 100.0 
  Total 150 79.8 100.0   
Missing System 38 20.2     
Total 188 100.0     
 
The status of relationship is being identified by the relation of respondents to the students. Table 5 
shows that most of the respondents are either the father or the mother of the children rather than other 
status (guardian and sibling). 
 
Table 5. The status of relationship between respondents and the kids. Relationship of respondents 
 
 
5.2. Survey findings: Descriptive analysis 
It is crucial to study the most preferable factors chosen by the parents in selecting the private schools 
for their children in this research. . However, only  four most preferable factors selected by the parents are 
going to be discussed in details due to the limitation of scope study, time duration, logistics and mobility.  
According to the result from the survey conducted most parents prefer and emphasize the important of 
private schools syllabus when they choose to go for private education. One of the popular reasons is  that 
they were likely to choose the private schools with the religious syllabus even though the schools type is 
common private schools. Apart from that, the syllabus that  included the Islamic subject was really 
become a trend. The international school type with the Islamic subject was  also become popular among 
the parents. This circumstance can best be described as the efficiency in students’ school time because 
they have already attended the religious school in one session. The second factor that motivated the 
parents in choosing private school over public school is  based on the school environments/school 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid Father 68 36.2 45.3 45.3 
Mother 82 43.6 54.7 100.0 
Total 150 79.8 100.0  
Missing System 38 20.2   
Total 188 100.0   
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facilit ies. Most of them preferred private school due to the quality of education environment/facilities 
which was more conducive compared to those of public schools. Basically, it is the perspectives shared 
by the respondents based on their experiences. They also stated that most of the private schools their 
children attended have provided good and new facilit ies that were not only promoting the schools’ 
reputation, but also created conducive learning environment for their children. 
School performances become the third reason influencing parents’ decision in choosing private 
schools. The parents agreed that school academic performances contributed to the school reputation 
which going to attract them in selecting the school. The school academic performance was important for 
the parents as they put a trust in the school to ensure the children’s future education. 
The next factor preferred by the parents was  the importance of having the quality teachers in schools. 
Parents chose private schools based on this factor because they believed that teachers teaching in private 
schools were more concerned and dedicated due to the teacher student ratio. It was not that teachers in 
public schools were not dedicated and qualified, but the parents who responded to the questionnaire 
perceived that this was based on their parents -teachers meeting. 
Another factors influencing the parents’ decision in choosing private school according to the ranking 
voted by the respondents were the location in terms of the strategic area, followed by the distance to and 
from the school areas, the income levels of both parent and last but not least the social/status background 
of parents. In a nutshell, these factors only contributed as minor considerations by the parents but 
nevertheless have weight in influencing the parents’ choices. 
 
6. Discussion and conclusion 
This research attempted at  evaluating the most preferable factors that in fluence the parents’ choices in 
selecting private school for their children. Several benefits can be offered to the community especially 
parents and any involved parties. For instance, the improvement of quality of life in the built environment 
in the future might become a contribution in preparation of human resources in  the region. On the other 
hand, this research can become a platform in explaining the impact of this study towards the community 
in terms promoting the society with the good quality that combining the great attitudes and excellent 
education no matter from which  education background (private/public) they came from. Moreover, it  also 
looks forward in making contribution both to the local authorities and government agencies in preparing 
and constructing the provision of private schools in Local and Structure p lans. 
Apart from that, the paper has discussed the different opinions pertaining to the reasons chosen by 
parents in selecting their children school. Therefore, guidelines in setting up the specific location of 
private school, for example, as well as the specific guidelines pertaining to the p reparation and 
construction of private school itself can be undertaken in more details for the future society. In addition, 
there was also necessary for the informat ion related to the private schools’ education syste m and 
institution to be spread and acknowledge to the society. 
As a conclusion, these four factors; private schools’ syllabus school environments/facilit ies; schools’ 
academic performances and quality teachers  may contribute in  enhancing the private education level in 
Malaysia, hence, promoting Malaysia in the international level. In many senses, the factors influencing 
might limited due to the small number o f observations, small number o f questionnaire survey conducted 
and duration of time. Additionally, these factors cause different opinion as the respondents might come 
from different background, dissimilar point of view and etc. 
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